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1 Colt Call Analyser

This document should be read alongside the Service Level Agreement, Terms & Conditions and Pricing associated with your Colt Voice service.
1.1 Overview

Colt Call Analyser is an intuitive, easy-to-use reporting tool, that is provided automatically and free of charge to all customers of the following Colt Voice services:

· SIP Trunking
· Voice Line
· Voice Line (v)
· Intelligent Network (IN) Services
With Call Analyser, you can view and analyse call details and costs relating to your Colt Voice services. To do this, you simply download your call usage files (Call Detail Records, or CDRs) from the Colt Online customer portal and import them into Call Analyser.
Call Analyser includes a range of standard reports for you to choose from, that cover typical reporting requirements such as tracking long calls, identifying busy or quiet times of day, and spotting busy or quiet extensions. Various selection and filtering options enable you to specify the scope of a report; and you can save reports in a number of formats including PDF and Microsoft Excel. 

You can also create customised reports to meet your organisation's specific requirements.

1.2 Benefits

· User friendly and fully supported – Colt Call Analyser is intuitive and easy to use, and includes integrated help. User guides in local languages and a customer demo are available to assist you, and you can get further support from the Colt Customer Service Enquiries team
· Free of charge – Colt Call Analyser is provided automatically and free of charge to customers of Colt SIP Trunking, Voice Line, Voice Line (v) and Intelligent Network Services

· Secure – the Colt Online customer portal is protected by a series of firewall and encryption systems, and only authorised users have access. You will receive a dedicated login ID and password for Colt Online to enable you to download your CDRs and invoice copies

· Quick and convenient access – you can access data about your Colt Voice services via Colt Online at any time with a suitable Internet connection

· Standard and customised reporting – Call Analyser's built-in range of standard reports will suit typical reporting requirements, but you can also customise report formats to meet specific needs by adding comprehensive field filters.
· Match reporting to organisational structure – you can assign extensions to reflect the structure of your organisation according to, for example, location, department, business area. Call Analyser can automatically create a company structure for you, based on imported CDRs, that you can amend subsequently

1.3 Description

Colt Call Analyser is available to our customers across Europe. User guides are available from Colt Online in the following languages: 
· English 

· French

· German

· Italian

· Portuguese
· Spanish

All Colt Voice services customers will be able to download and install the Call Analyser tool from the Invoice and Reports page of the Colt Online customer portal.

You access the monthly rated CDRs for your switched voice traffic from the same portal, for importing into Call Analyser. The Colt Online customer portal stores six months’ worth of historical CDRs and invoice copies.

You can structure the imported CDRs in the way that best aligns with your organisation, e.g. by location, department or business area. Call Analyser can create a structure for you automatically, based on the area codes of the phone numbers in your CDRs – you can amend the structure if required. Or you can build the structure manually. 
Reports
Call Analyser's built-in standard reports cover the most frequently requested reporting requirements. You can choose standard reports from a list of all reports, or from these categories:

· Standard reports for outgoing voice calls (outgoing calls made using Colt Voice Line, Colt Voice Line (v) and Colt SIP Trunking services)

· Standard reports for Intelligent Network (IN) calls (incoming calls to your IN numbers)

· Graphical reports (selected IN calls displayed graphically)

Table 1 gives an overview of the reports within each category.

Call Analyser also gives you the flexibility to customise your reports to suit your requirements, based on standard filters, based on report fields such as phone numbers, date and departments. 

Table 1. Standard reports by call type
	Outgoing calls

	1
	Summary report by week

	2
	Weekend calls

	3
	Summary report by day of week

	4
	Summary report by hour of day

	5
	Summary report by Call Type

	6
	Summary report by CLI

	7
	Summary report by destination location

	8
	Summary report by destination numbers

	9
	Summary report by CLI and destination numbers

	10
11

12

13

14

15

16
	Summary report by CLI fully itemised 
Summary report by CLI / extension number

Summary report by CLI / extension number and destination

Summary report by CLI/ extension number fully itemised

Summary by Jurisdiction Class (Call Type)

Summary per Jurisdiction (Destination Location)

Raw data report

	IN calls

	1
	Fully itemised report for IN calls

	2
	Summary report by date, per destination number

	3
	Summary report by hour of day, per destination number

	4
	Summary by day of week, per destination number

	5
6
	Origin call log – summarised by origin location
Origin call log – summarised by tariff band

	7
	Summary graph by date

	8
	Summary graph by hour

	9

10

11

12
	Summary graph by day of week
Summary by Jurisdiction Class (Call Type)

Summary per Jurisdiction (Destination Location)

Raw data report


1.4 Customer service
Service provisioning

All customers who have an active Colt Online account will be able to download Call Analyser and access the support materials via the Invoice and Reports page.
Performance objectives

You will be able to download your monthly CDRs ten working days after the date on the invoice for your Colt Voice service. 

The target service availability of the Colt Online platform is 99.0%.

Fault handling

For both Colt Online and Call Analyser queries, you should contact the Colt Customer Service Enquiries team, which is available during normal working hours in each Colt country.
1.5 Charges and billing

Call Analyser is provided free of charge as a value-added service to all Colt Voice customers.

Colt will not charge you for:

· Downloading your monthly rated CDRs from the Colt Online customer portal

· Accessing your monthly invoices from the portal
1.6 Technical specifications

To install and run Call Analyser, you need a PC with the following system specifications:

· 3Ghz quad-core processor 
· At least 8Gb RAM 
· At least 100Gb free disk space for the program and database
· Microsoft .NET Framework 4.5.1
· Administrative privileges for install
· Windows 7 Service Pack 1; Windows 8, 8.1, 10; Windows Server 2008 R2 SP1; Windows Server 2008 Service Pack 2; Windows Server 2012; OR Windows Server 2016
· Internet access (for accessing Colt Online)
You must install the Call Analyser software locally on each PC that needs to use it. Call Analyser is not compatible with Apple Macintosh.
1.7 Software Usage

1. The Customer is not authorized to make changes in the Call Analyser tool. The software shall not be duplicated, reproduced, or installed on more than one machine without prior written authorization by Customer. Use of the software is limited to serve the purpose for which the software is provided by Colt. The software must be removed from the systems if the Customer terminates the service Order. 

2. The Customer is not entitled to any rights not expressly stated. In particular, the Customer is not entitled to use the Call Analyser tool in a manner that goes beyond the agreed-upon usage, nor is it entitled to make the Call Analyser tool accessible to unauthorised third parties. In particular, it is not permitted to sell the Call Analyser tool or provide it for use for a limited time, and in particular, renting, leasing, or lending are not permitted. 

3. Customer acknowledges and agrees that the software constitutes a valuable proprietary product of Colt and that the software, together with the terms of this policy, shall be referred to as the “Colt Confidential Information.” Customer will take reasonable steps to ensure that the Colt Confidential Information is not used or disclosed except as expressly permitted by this policy. 

4. The Customer shall ensure that its employees, agents and other representatives are informed of and complies with this confidentiality obligation as well as the obligations regarding the rules for the use of this software. 

5. Colt makes no warranties of any kind, either express or implied, that the functions of the software will be error free or without defect. Colt is not responsible for any damage users may suffer, including but not limited to, loss of data or interruptions of service. Colt is also not responsible for the information obtained through or stored on the system. Colt is not responsible for any financial obligations arising from the unauthorized use of Software.

6. Any violation of this policy may result in corrective action up to and including termination of and/or suspension or expulsion of use of this software without any Colt’s liability.
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