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Step 1: Click on ‘Ask a Doctor’ on the Homepage of TWC App
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Healthy Benefits

Access all your health benefits in one place
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Emotional Ask a Ask a Doctor Order
Therapy Dietitian Medicines

Book COVID-19 Vaccination

Book a vaccination appointment for yourself or your
o loved ones at a vaccination center closest to you. Tap
here to find out more.
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Wellness TV Wellness Pharmacy &
Resources Store
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Ongoing Challenges

Browse & participate in all the ongoing challenges in your circles

30 Days Abs Challenge

The Wellness Corner Circle

From April 15, 2021 to May 14, 2021

Upcoming Events

Check oiit all the onanina & @"\__ events from vour circles
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Step 2: Click on ‘Start Now’ to begina New Consultation

& Ask a Doctor

-\
powered by

Consult with a
Specialist
Doctor Online

Connect over chat or call in
just a few minutes

Start Now

+ My Consultations

Find the history of all your previous

" consultations here

DISCLAIMER

Truworth Health Technologies Pvt Ltd (Truworth Wellness)
being only a facilitator, does not make any warranties

about the completeness, reliability and accuracy of the
consultations provided by the third party Doctors on the

1MG platform. Further, Truworth Health Technologies Pvt Ltd
(Truworth Wellness) shall not be held liable or accountable for
the prescription(s) issued by Third Party doctors.
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Step 3: Choose the Specialty of the Doctor that you require for your Consultation

& Select Specialty
Cardiologist
) Pediatrician

) General Physician

: ) Orthopedician

) Gynaecologist
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Step 4: You will be directed to a chat box in which you should mention the basis
symptoms and the reason behind the consultation.

A Doctor will be assigned to you within 5 — 10 minutes of you initiating the chat. You can
also request for audio consultation and you will receive a call immediately.
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< :E;, Dr. Vaibhav Koria

Seeking Consult

Cold and fever

Seeking audio consultation

Hello I am

Dr. Vaibhav Jain

MBBS, PGDFM(CMC Vellore)
Consulting Physician

I will be handling your case
before we shall proceed
forward kindly answer some of
the important questions So
that I can better analyse about
your overall clinical picture”
1.Are you having breathing
discomfort or difficulty in
breathing Or fall in Oxygen
saturation?

2.Are you having a cough dry
cough or wet cough?

3.Are you having loss of taste
or smell sensationsﬁ

4.Are you having i{ Rate the doctor
throat or sore throat:

2 e
Type your query here &7 (9]
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Step 5: One can check their Ongoing, Past and Upcoming Consultations under ‘My
Consultations Section’

e

& My Consultations

Upcoming Ongoing

Consultation ongoing

’.?/ Dr. Vaibhav Koria
&' General Physician
‘ | g

Patient name: Patricia Doherty

General Instructions

Consultations are available only through The Wellness Corner App
General Physician, Cardiologist, Orthopedician, Gynaecologist and Paediatrician are
available for free consultations
Describe your symptoms through chat so that an appropriate doctor can be assigned
You can contact the doctors via chat, Audio and video consultation. Video calls will
be provided based the doctor’s discretion
A Doctor will be assigned to you within 5 — 10 minutes of you initiating the chat
Doctors are available from 9 am —9 pm, All 7 days of the week
You can avail the doctor consultation for you and your family
All Doctors are registered in the Medical Council of India and will provide
prescriptions if required
Log in to The Wellness Corner to check any replies/ updates on your appointment

. If you face any issues, please feelfree to write to support@truworthwellness.com
with screenshots of your requirement. Truworth Support Team is operational from
10 am to 6 pm Mon to Fri and 10 am to 2 pm on Saturday.

. *Utmost confidentiality is maintained for the consultation that a user takes; all
services will be provided based on Doctor’s discretion*
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