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Virtuelles Live-Event

Carrier Meeting

Anschluss unter jeder Nummer mit

Colt Wholesale Voice Services

Donnerstag, 17. Juni 2021
16.00 — 16.45 Uhr
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Unsere Sprecher

Michael Ritter Christel Kimmel Christoph Scheuermann
Sales Director Strategic Sales Specialist Voice Head of VolP-Services &
Alliances DACH & CEE Services Product Management

Colt Colt Starface




@ \oice Services im Uberblick
@ Starface: Anwendungsbeispiel

® Fragen & Antworten




Wholesale voice is still valuable

There are noteworthy signs of

life for the coming years

Covid-19

A precursor for remote working

VolIP

Tooling for bridging together telephony
and IT worlds

Cloud-based
unified communications

Indispensable

Germany VolP Market Size, By End-Use, 2016 - 2027 (USD Million)

2016 2017 2018 2015 2020 2021 2022 2023 2024 2025 2026 2027

B Consumers mSMBs m Large Enterpnises
Source: www.gminsights.com

Accelerated growth of German VolP market for
large businesses and SMBs




Growth of cloud market shows it's a winning choice

Massive increase in

adoption of Teams

TEAMS DAILY ACTIVE USERS
A 145 Million

lzo'om'ooo Start of national lockdowns in Europe and D ai Iy aCtive u S e rS Of Te am S i n

100,000,000 Americas
| .
80,000,000 ‘ Apl’l| 2021
60,000,000 \
40,000,000

20,000,000

e — Estimated size of Teams voice

11-Jul-18 11-Nov-19 12-Mar-20 19-Mar-20 29-Apr-20 27-0Oct-20 27-Apr-21

13,000,000 20,000,000 32,000,000 44,000,000 75,000,000 115,000,000 145,000,000 H .
activation market

+4,800M EUR / year

There is currently a land grab for voice to support
business communications 96%
of potential customers said
they use Microsoft services




Quality calls with a variety of wholesale-specific attributes

« Business grade and complete

. . Business growth
¢ Feature ”Ch and ﬂeXIble  Transition from Voice to VolP
U Integrated services to manage churn /\

« Internationally available S— /
O Scalable and flexible services
U Ease of doing business \

* Regulatory compliant

Managing costs
@ 1 Pricing pressures
Lo [ Capex/Opex management

Regulatory
O Fraud Management
U Emergency calls

Future-proof solutions Reducing complexity
. . 0 Reliable forward thinking suppliers O Converged networks
i CO nsistent service Ieve IS O Business automation - 0 Supplier rationalisation

Market consolidation

« Portal and API-based integration
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SIP Trunking - Coverage
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13 Colt ,Count”eS: , _ -- Singapore Colt “core” countries is where Colt is the
— Austria — Spain -- Czech Republic -- Canada direct licensed carrier
— Belgium — Sweden -- Finland -- Australia
— Denmark — Switzerland -- Japan -- USA (below states only)
— France — United Kingdom -- Luxembourg* NY, NJ, FL, TN, MA, VA, WA
— Germany -- Norway -- South Korea
— Ireland Enterprise & Carrier -- Poland*
— ltaly Grade SIP Trunks -- Romania *Poland and Luxembourg not available to
— Netherlands Microsoft -- Slovakia resellers due to local sub resale rules,
— Portugal DirectRouting - Hong Kong except for their own internal use.

supported



.

O

Colt Strategic Alllances
Voice Portfolio




Service Providers’ requirements

Business growth
O Transition from Voice to VolP
U Integrated services to manage churn

Flexibility
U Scalable and flexible services
U Ease of doing business

Future-proof solutions
O Reliable forward thinking suppliers
O Business automation

l Market consolidation l

Managing costs
O Pricing pressures
0 Capex/Opex management

®

] —

Regulatory
U Fraud Management
U Emergency calls

Reducing complexity
O Converged networks

. a I tionalisati
" Supplier rationalisation




What type of SIP solution do you require...?

Reseller

Deploy individual SIP Trunk per end customer

Enterprise Grade SIP Trunk

Connect to individual customer PBX / SBC /
Teams tenants

Manual ordering process

OJOXOXOXO

Wholesale & Service Provider

Single deployment —
Multiple end customers on same trunk

Carrier Grade SIP Trunk

Connect directly to your own SBC

Numbers on Demand Online Portal & API Integration




Colt Strategic Alliances Voice Portfolio (1)

Voice Resellers

= Off the shelf and fully featured Enterprise SIP
Trunking (native or ISDN over SIP) & IN
Services

= Full service wrap service, including daily
COlt unrated CDRs with standardized format across

---------------------------------------------------------------------- all countries
Customer

! I
\ End-customers J I




Colt Strategic Alliances Voice Portfolio (2)

=

End-customers

Wholesale & Service
Providers

Dedicated solutions to build and sell your
own VoIP/Cloud Communications services

Carrier grade SIP Trunking to connect to Colt
Voice Network

Intuitive online portal to manage telephone
numbers

API Call Back for systems integration

Daily unrated CDRs with standardized format ’



Colt Strategic Alliances Voice Portfolio (3)

End-customers
\_ J

Internet
Access

Azure
Infrastructure

Office 365
Teams

L
]
L]
&
' '

(End-customers)

Colt Intelligent
Communications

Off the shelf end to end Direct Routing
service, pay per usage bundles with the
most competitive rates

Can be used in conjunction with Cloud
Prioritization to provide a unique offer in
the market.

Self service portal

Full service wrap service, including Cloud
SBC, Professional and Training, and
Teams native DeskPhones and Headsets







SIP Trunking — Connectivity

End-customer 1

Customer
or carrier
IP network

IP VPN Platform
(dedicated access)

$mmmml) PsTN

Public
Internet

Colt VolP Access Node

Colt Internet Access (including Gateways)

or 39 party Internet

Customer Colt

End-customer 2

Various access options for different customer needs

* ViaIP VPN solely for SIP Trunking or as converged access technology for Data & VolP

* Via Internet Access Service (IAS) or 3rd party internet: For low bandwidth or with converter
for delivery of ISDN PRI interface (VoiceLine(V))

« Various resiliency options




Colt SIP Trunking — The best in class

Full PSTN service available in 27 countries including number porting of existing numbers or new
numbers from Colt

Everything porting related can be found at the following web page:
www.colt.net/porting-information

N

Full regulatory complian Ce€ including emergency calls (with local routing where required), lawful interception
(wiretap) and localised data retention

Resilience and QO0S over wholly owned dedicated fibre

Security and encryption: TLs (signalling), SRTP (audio)

Full range of Codecs

N N N NN

Fraud man agement through traffic monitoring



http://www.colt.net/porting-information
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Colt Number
Hosting
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How Number Hosting helps you to develop business and extend footprint

End-customers’ details always up to
date in the National Emergency
Database and with the publishers*

One SIP Trunk to manage all country
traffic, from/to all your end-customers

Standardised

New Telephone Number always available*
& compliant with National Numbering Plan

Calls to Emergency Services supported,

Pan-European , .
P based on your end-customers’ location

Solution

Single porting journey across all Colt Lawful Interception 100% managed by

countries, with all releasing operators Single Partner, always Colt
regulatory compliant!

*: country specifics apply




Numbers on Demand portal & API

= Unique interface to manage geographic
telephone numbers

= Single login and same user experience
across all countries

= Quick and easy to reserve, port-in, and
activate numbers for quick market entry

= Streamlined processes, including multi-
country reporting for order management
and number inventory

= Replaces Cocom Web Manager

Numbers on Demand (NoD),
your European gateway for

| telephone numbers

Telephone Number
Porting

Complete Life Cycle
New Telephone for Telephone
Number Number
Management

Real time order
tracking & updates

Numbers on Demand demo video



https://coltinternal.sharepoint.com/:v:/r/sites/INTRANET/Voice%20Product%20Page/Number%20Hosting/2%20Sales%20Collateral/Video%20Guides/Numbers%20on%20Demand%20Overall%20Video.mp4?
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Colt Intelligent Communications

CIC for Resellers




What is Colt Intelligent Communications for resellers?

COlt ‘ B Microsoft

Partnering with Microsoft to offer a fully integrated DirectRouting solution

—
Connectivity Voice
High bandwidth on wholly Enterprise-grade Cloud Professional Services for
owned fibre connectivity voice services with transition and deployment,
Microsoft (DirectRouting) combined with handset and

headset delivery

CPEs and support

CPE and its support to
ensure collaboration
happens in the best way
possible

i; uZI @ E B8 Microsoft 365

QC audiocodes  Jabrasw p' poly







Colt Online overview

API

API Service Operations

View Live Services
Resolve service faults
Raise service requests
Cease services

Contact Management

Manage contacts
Subscribe to notifications

Invoices & Accounts
Download invoices & CDRs
Sign up for e-invoicing
Manage your account details.

Sales & procurement

Check Connectivity
Get Prices

Order Management

Track orders
Request Fast track

Change CPD
Planned Work (ias
View and track Colt planned
works and maintenance.

Secure

Manage user access
Get and approve access requests

Mobile App
Orders
Service
# Download on the 1
& App Store Tickets

Invoices
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‘ORTPHONING




Unser Leitsatz

,, Wir als STARFACE machen
die Business-Kommunikation
so einfach wie moglich. “




DER ARBEITSPLATZ
DER ZUKUNFT
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¥ STARFACE

COMFORTPHONING

uber

500.000

PBX-NUTZER

v 2005 gegriindet v’ Hersteller von UCC-L&sungen

v Dynamisch wachsend v" Innovativer Trendsetter

der Business-Kommunikation
v" Standorte in Karlsruhe, Wien, Basel und Paris et



MIT JEDER BETRIEBSART

ALLE FUNKTIONEN NUTZEN

» Freie Wahl der Endgerite
Systemtelefone verschiedener Hersteller
oder PC, Smartphone und Headset

» Freie Wahl der Betriebsarten:

* Hardware-Appliances
* Virtuelle Maschinen
* Cloud

» Freie Wahl der SIP-Trunks

oder
vorkonfigurierter STARFACE Connect SIP-Trunk




ERWEITERUNG DES ,,SHARE OF WALLET* ODER

WOFUR ZAHLT DER KUNDE EIGENTLICH ZUKUNFTIG - FUR EINE LIZENZ
ODER FUR DIE TELEFONIE?

» Hohe Stabilitat
» Europaweite Abdeckung
» Schlanke Losung fiir

» Number-Hosting / -Porting
» Lawful Intercept

» Emergency Services




STARFACE CONNECT '

Der Telefonanschluss fur Inre STARFACE Telefonanlage

www.starface-connect.de




STARFACE CONNECT BIETET 3
NUTZUNGSARTEN




Konfiguration

STARFACE CONNECT - Kundenportal

-] Systemstatus

Leitungskonfiguration

Einstellungen

& Benuizer Allgemein Leitungen Notruf
o Gruppen
o H Leitungen zuordnen
‘@ Telefone
(i Module
B STARFACE Connect Nr.: 1 SIP-Provider-Anschluss
* Voicemail
E‘QJ Konfeseins Leitungsstatus: Registered
Adressbuch [] Diese Leitung erhalt hachste Routing-Prioritat bej hialb des deutschen Festnetzes.
712 Rufnumanies [] Diese Leitung erhalt hichste Routing-Prioritat bei Rufe obilfunknetze.
EEtungen Leitung im ausgehenden Routing berticksichtigen
~/~ Routing Provider ~ Rufnummern Erweitert
™ Sserver
ke el ¥ STARFACE" Control Center
& Anlagen-
verbund
& sicherheit
4o+ Erwelterte A SIP~ | Abrechnungen

Meine Daten Hilfe &

4 Neue Leitung

m m
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Zielrufr

Gesprachsiibersicht
Sprachkanile
Kostenlimits
Rufnummern
Portierung
Flat-Tarife

Rufumleitung

rsicht - STARFACE Connect

rten Telefonate angezeigt. Die Anzeige wird einmal taglich aktualisiert.

'n Sie
Datum hh:mm:ss
2019-07-10 14:51:43 - 2019-07-10 14:53:46 00:00:01:34

+49 (0)1

TN



STARFACE CONNECT - Number Hosting

Account: Florian Mertin 8 Logout

X STARFACE  Control Center

A SIP Abrechnungen NEON Meine Daten Hilfe & Support

Neue Rufnummern bestellen Wieso muss ich hier meine Adresse
bestdtigen oder eine andere Adresse
eingeben?

Deurschland

10 Durchwshlen

COLT
Telephone
; Numbers on

vor Demand

Bitte wahlen Sie Ihr Vorwahlgebiet aus (z.B

0721 Vorschlage anzeigen

+49 (0) 721 9841441 [0 - 9]

Machten Sie diese Rufnummern far folgende A aktivieren?

Monate.




Nummern werden
automatisch hinzu
geflgt

STARFACE CONNECT - Number Hosting

Konfiguration
Systemstatus
Benutzer
Gruppen
Telefone
Module
Voicemail
Konferenz

Adressbuch

Lertn
Routing
Server
Auswertung

Anlagen-
verbund

Sicherheit

Erweiterte
Einstellungen

Leitungskonfiguration

Leitungen

Leitungen zuordnen

WRLF Zaonnect

Rufnummernart

|. 4 Meue Leitung

Rufnummer

SIP-Prov

Rufnummernraum

bis

ILI|

: peichern | | Ubernehmen | | Abbrechen |
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290 Mio. € 333 1000000  3.000

Umsatz im Jahr 2020 Mitarbeiter Produkte im Portfolio Hersteller




CORONA-KRISE ALS CHALLENGE

Herausforderung: Wie verlagere ich meine Telefonhotline wahrend der Hochzeit nahtlos in das
Homeoffice?

» Tag 1: Anruf von Jacob Elektronik

» Tag 2:,Go"
» Liveschaltung einer STARFACE Cloud inkl. SIP-Trunk und neuem Rufnummermnblock
» Anrufweiterleitung der Bestellhotline von alter Anlage auf STARFACE
» Testim Office

» Tag 3: Bestellhotline arbeitet komplett im Home-Office
» Tag 4 - 14: Sukzessive Umstellung aller anderen Abteilungen im Haus

» AnschlieRend Portierung der Rufnummer zu STARFACE (COLT)

Ausfuhrliche Beschreibung: https://kurzelinks.de/SF



https://kurzelinks.de/SF

SERVICE AUFBAU

COLT

» Cocom Webmanager / AP
» SIP-Trunking

» Number-Hosting / -Porting
» Lawful Intercept

» Emergency Services

» Deutschland, Frankreich, Osterreich, Schweiz

STARFACE

» Kundencenter
» Accounting
» Support

» Biling




¥ STARFACE

COMFORTPHONING

Christoph Scheuermann

Head of Procuktmanagment & VolP-Services

STARFACE GmbH
Stephanienstralle 102

76133 Karlsruhe

T +49 721 15104219
scheuermann@starface.com



Diskussion / Q&As O



Herzlichen Dank
far Ihr Interesse

Wwww.colt.net/de




